AVAYA

USB Interface
USB Direct Connect

and Wireless Headset

PC/Soundcard

Direct Connect Headset
to PG/Soundcard

IP Telephony

Headsets for IP Softphone and PC Audio Interface

Avaya offers a complete range of ergonomically designed communication headsets and
amplifiers to use with any PC application. These Voice over Internet Protocol (VolP)-based
solutions are great for in the office or on the road—and great for hearing your PC’s sound
without listenting through computer speakers.

A full line of professional and contact center solutions is available for dedicated PC use. To
communicate solely via a PC interface, choose a USB adaptor. Add a Switcher and gain the
option to switch between a traditional telephone and your PC.

Whether you use your headset to listen to Web-based training, play a DVD, or work in a
sound-filled PC application, you are assured superb sound quality, durability and all-day
comfort. Avaya headsets are designed for maximum comfort in styles that suit all wearers
and usage patterns.

Choosing a headset is as easy as 1, 2, 3.
1. Identify whether you want the all-digital USB interface or the sound card interface.
2. Choose an headset connection based on compatibility and features.

3. Choose the headset style that best suits your needs.(For instance, noise-canceling headsets
are great in a busy office or when using VolP telephones.)

Research shows that headsets help reduce neck, upper back and shoulder tension, and also help
increase productivity*. So regardless of the headset you choose, you will notice a big difference!

* “Headsets increase knowledge worker productivity 22%.” Plantronics, November 2003
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Avaya PC Headsets

Select your

PC AUDIO
INTERFACE

PC AUDIO INTERFACE

Select your

HEADSET
CONNECTION

PC/MULTIMEDIA HEADSET CONNECTION

Corded Headset Connection

Wireless Headset Systems

USB (digital p = USB
Direct Connection (See Below)
Adapter Connection (See Below)

AWH-55 USB (#700 373 335)

Soundcard
Direct Connection (See Below)
Adapter Connection (See Below)

Soundcard (analog) p>

Y Remote answer/end and ring detection with Avaya IP Softphone vs. 4.xx and 5.xx

AVAYA HEADSET SUPPORT LINE 1-800-544-4719

Select your

HEADSET
WEARING STYLE

USB Wireless Soundcard Direct Connection

AWH-55 USB AVA90 Multimedia AVAG0 Stereo PC
#700 373 335 Stereo Headset
 Complete wireless VoIP solution PC Headset #408 346 260

® 200 feet roaming distance #0408 346 344 * Full range stereo
* |nstant USB connectivity e 40mm speakers full- sound

 Talk up to 8 hours without recharging S ® Superior speech

© Remote ring detection and call answer/end
at the touch of a button

USB Direct Connection

AVD500 Multimedia - AVD400 Folding
Stereo PC Headset* f F Stereo PC Headset*
#700 212 707 ' I #700 212 699
© Enjoy maximum bass o Full range stereo
response with 40mm : sound
stereo speakers sl i © Noise-Canceling

* Noise-Canceling
microphone for greater
speech accuracy

e Inline digital volume
and mute controls

microphone for greater
speech accuracy

e Inline digital volume
and mute controls

USB Adapter Connection

range stereo sound

with maximum bass recognition
® Superior speech mltl:rophlonew
recognition microphone * QuickAdjust

microphone for
perfect placement

 QuickAdjust™
microphone for
perfect placement

® Inline volume and
mute controls

AVA50 Mono PC Headset

#408 346 211

© Superior speech recognition microphone

© QuickAdjust™ microphone for perfect placement

© Swivel-mount ear cushion can be worn on left or right side
* |nline volume and mute controls
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USB Adapter*

#700 212 665

® Plugs directly into the USB port of your personal computer
o Use with Avaya Office headsets. See next page.

* Compatible with Windows 98SE and above

USB Wireless

Switcher 11 Headset Adapter
#408 012 466
® Connects a single headset to
a telephone and PC
© Separate controls adjust outgoing and incoming volume
 Unique Call Clarity™ and SoundGuard® Plus™ technologies
improve voice quality
® Enables advanced features like music on hold and call recording
* Use with Avaya Office headsets. See next page.



Select your

HEADSET
STYLE

Corded Headset Solutions
Over-the-Head

SUPRAELITE

New SupraElite Mon VT*

#700 343 718

o New standard in all-day comfort
and reliability

e Click-stop microphone boom

* Quick call feature

* Clear voice tube adjusts for

custom fit
New SupraElite Mon NC*
1"] #700 343 726
b o New standard in all-day comfort
and reliability

o Click-stop microphone boom
e Quick call feature
* Noise-Canceling microphone

New SupraElite Bi VT*

#700 343 734

o New standard in all-day comfort
and reliability

o Click-stop microphone boom

e Quick call feature

* Clear voice tube adjusts for
custom fit

New SupraElite Bi NC*

#700 343 742

o New standard in all-day comfort
and reliability

o Click-stop microphone boom

© Quick call feature

* Noise-Canceling microphone

ENCORE
@ Encore Ultra 11 VT*

#408 021 095

r e Sound in both ears — treble/bass controls
o Soft ear cushions — single lightweight
o~ cord
. 1

' * Clear voice tube adjusts for custom fit

1P| Encore Ultra Il NC*

#407 547 074
 Sound in both ears — treble/bass
controls
o Soft ear cushions — single
- lightweight cord

* Noise-Canceling microphone

Encore Ultra VT*

#408 021 004

e Sound in 1 ear; soft ear cushion —
treble/bass controls

* Clear voice tube adjusts for custom fit

Encore Ultra NC*

#408 020 980

e Sound in 1 ear; soft ear cushion —
treble/bass controls

* Noise-Canceling microphone
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[I3 1P Headset Best Performers

Over-the-Ear

TRISTAR

%)

o,

TriStar Ultra VT*

#407 547 058

© Receiver rests gently on the ear

o Weighs less than half an ounce

* Clear voice tube adjusts for
custom fit

TriStar Ultra NC*

#408 020 758

® Receiver rests gently on the ear
o Weighs less than half an ounce
* Noise-Canceling microphone

a higher plane
of communication




About Avaya

Avaya enables businesses to achieve superior
results by designing, building and managing their
communications networks. Over one million
businesses worldwide, including more than 90
percent of the FORTUNE 5009, rely on Avaya
solutions and services to enhance value, improve

productivity and gain competitive advantage.

IP Telephony

Contact Centers

Focused on enterprises large to small, Avaya is a
world leader in secure and reliable IP telephony
systems, communications software applications
and full life-cycle services. Driving the convergence
of voice and data communications with business
applications — and distinguished by comprehensive
worldwide services — Avaya helps customers

leverage existing and new networks to unlock value

and enhance business performance.

Unified Communication

reach

AVAYA

a higher plane
of communication
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